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Summer 2020 Newsletter

72nd Annual Meeting     
The 72nd Annual Meeting of YS Federal Credit Union was held on Sat-
urday, June 20, 2020. Due to COVID-19, for the first time in the history 
of YSCU, the board meeting took place virtually over Zoom. Thank you 
for continuing to adapt with us! Suzette Castonguay and Thomas 
(Tommaso) Gregor were each confirmed to serve another 3-year term 
on the Board of Directors, which currently consists of seven members.
Thank you to our Board and all other volunteers for your continued 
dedication and service to YSCU. 
Interested in volunteering for YSCU? Please send inquiries to: Board 
Chair, YS Federal Credit Union, 217 Xenia Avenue 
Yellow Springs, OH 45387

Paul is excited to join YSCU! He 
received a BM in Cello Performance 
from the Oberlin Conservatory of 
Music and is currently pursuing 
a dual degree MA/MBA in Arts 
Administration at the University 
of Cincinnati. Off the clock, Paul 
enjoys running, watching tiny 
house documentaries, and practic-
ing cello. 

Katey is excited to join YSCU’s 
Operations team! She is passion-
ate about helping people AND the 
environment. She has several years 
experience in finance and studied 
Biology at Sinclair Community 
College. She also enjoys spending 
spare time outdoors hiking or kaya-
king and exploring new places.

Welcome to the Team
YSCU would like to welcome our newest team members Katey and Paul! 

Chairman’s Speech – YSCU 72nd  Annual Meeting
By: Steven E. Payne

Good Afternoon, YS Federal Credit Union (YSCU) Members! Welcome to the 72nd annual meeting of YSCU. We welcome you along with management 
and board members. We appreciate your attendance at our electronic Zoom meeting, as it is our solution to keep you informed and involved despite the 
current pandemic. Per special provisions made available by the National Credit Union Administration, the Board of Directors amended the bylaws to allow 
for this annual meeting to be conducted virtually. We will conduct the meeting as in the past, providing the usual reports, orders of business and financial 
information always a part of our annual meeting. 

2019 was a very strong year for the Credit Union, both financially, and in enhancing the services provided to members. Net income was extremely 
strong, especially from higher earnings on investments. YSCU continues to be the best place around to get a loan, with our rates averaging well below 
those charged by our peers to their members. We experienced a year of solid growth, and continue to balance the rate of growth between shares and 
loans. As you can see from the financial statements distributed, the Credit Union is well capitalized and assets are of high quality. We are offering competi-
tive products and pricing for our members, and more members are taking advantage of our newer products introduced the prior year (in 2018) including 
online bill payment, remote deposit capture, and mobile banking. 

We continue to help members with loans unattainable elsewhere such as credit establishment or improvement, as well as first-time auto loan options. 
The Credit Builder Loan, First Time Auto Loan Program, and Secured Visa Card options allow members to establish positive trade lines in their credit reports 
in ways that would not be available to them through traditional banks. We have made creative financing available to several community organizations to 
fund local endeavors for the betterment of Yellow Springs. 

In 2019, YSCU progressed in utilizing the upgraded core data processing system to which we converted in 2018. Our goal is to present a significantly 
upgraded website by the end of 2020. 

Credit unions all over the country continue to welcome more and more consumers into membership. People are still coming to realize the value of 
credit unions’ not-for-profit, personal service orientation and to appreciate the fact that the purpose of a Credit Union to exist is to better the lives of its 
members as opposed to make rich the stockholders of the large banks. YSCU has demonstrated the philosophy of people helping people in a number of 
ways this past year. 

The Board, CEO, and staff are working feverishly at accomplishing goals stated in the progressive 5-year Strategic Plan that puts forth a path for YSCU to 
add to its current product and service offerings. Our vision is for Yellow Springs to be a better place to live, do business, and associate because of YSCU. Your 
Board, Management and Staff are committed to making YSCU the first choice for primary financial services of YS community members in 2020 and beyond. 
Thanks to you, our members, for making this member-owned financial cooperative available to our great Village!
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COVID-19 Safety Measures
While continuing to provide the products and services you deserve, the health 
and safety of our staff and members is of the utmost importance to us! At 
YSCU, we are carefully monitoring requirements and guidelines recommend-
ed by Local, State and Federal officials. Currently, our lobby will be opened 
limited hours, but we are still here providing all member services for YOU! 
Take advantage of the following products and services to manage your ac-
counts and minimize face-to-face contact. (Eligibility requirements may apply 
for certain products and services.)

• Internet Banking with Bill Payment, Transfer, and Check 
Withdrawal 

• Mobile App 
• Remote Deposit Capture 
• Pull-Up Service 
• Street Access ATM  
• Night Depository 
• Shared Branching

COVID-19 Financial Resources
We understand that many of you, at this time, are feeling concern about the uncontrollable circumstances affecting your personal financial situations. As 
you navigate your way through this difficult time, YSCU is here to help!
Please note the following items are specific to the COVID-19 situation and are subject to change at any time. Eligibility requirements may apply. 

Emergency Loans: Through the backing of the Yellow Springs Community Foundation (YSCF), including individual donors:  
(Call for terms; each program is low to no interest and some have potentially forgivable terms.) 

• Individual Loans 
• Small Local Business Lines of Credit Loans 
• Local Non-Profit Businesses Lines of Credit Loans 
• Rent Relief Assistance for Individuals
• Rent Relief Assistance for Businesses 

Economic Development Revolving Loan Fund: (Potentially Forgivable Loans) through the Yellow Springs Development Corporation (YSDC) 
Additional Loan Skip-a-Pays: for qualified loans for up to two months, at half the normal SAP fee. 
Additional No-Fee ATM Withdrawals: up to three additional withdrawals allowed per month and up to three excessive fees reimbursed
Increase in Cash Withdrawal Limit: from $3,000 to $4,500 per member or account as available. Need for additional cash should be requested in 
advance. 

Early Withdrawal Penalty Waved for Share Certificates: if the withdrawal is due to basic need during this time 
Delinquent Loan Arrangements: call as soon as possible to discuss special circumstances on a case-by-case basis.
 If there is something else we could do to reduce your concerns, Please do not hesitate to ask. We are willing to seek other potential solutions to help. 

Y S  F E D E R A L  C R E D I T  U N I O N

UPDATES & REMINDERS

ONGOING PRECAUTIONS
•  Employees are required to wear a mask at all 

times unless alone in a minimum 6’ x 6’ area.
•  Employees’ temperatures are taken daily before 

entering the workplace.
•  Employees are required to stay home from work 

if: 1) they have any symptoms of the COVID-19 
virus; 2) they have tested positive;* and 3) if they 
have knowingly been exposed to the virus in the 
last 14 days. *At present, YSFCU does not test or 
require testing.

•  Once approved to work, employees are required 
to wash hands before going to workstations.  
They are encoraged to periodically wash hands 
and use hand sanitizer throughout the day.

•  Employees are required to keep surfaces wiped 
down with disinfectant cleaner.

LOBBY SAFETY MEASURES
•  Enter only for a transaction, not to visit or if 

 accompanying someone who is transacting  business, 
unless that person needs assistance.

•  A limit of four members or guests are allowed in 
the lobby at one time.

•  Use hand sanitizer at door when entering. 
•  Masks are required (see Village rules).  Disposable 

masks are available by the door for those who  
need one.

•  A thermometer is available by the door for  self-
assesment before proceeding further into the lobby.

•  Please comply with floor markings for social-
distancing. 

217 Xenia Ave. | 937-767-7377 | www.yscu.org

“We appreciate all 
the thank-yous 

we have received 
for switching to 
the safer service 
delivery options 
during the past 

weeks. Be assured 
your safety is  

still just as 
important to us.”

— Sandy Hollenberg, 
CEO,  

YS Federal  
Credit Union

HOURS and  
LOBBY ACCESS:
� •�Monday–Thursday 

 9 a.m.–5 p.m. 
 Lobby open 3–5 p.m.

• Friday
 9 a.m.–6 p.m. 

 Lobby open 3–6 p.m.
• Saturday

 9 a.m.–12 p.m.
Lobby closed

Closed Sunday 

FACE-TO-FACE LOBBY SERVICE  
RESUMES JUNE 29

MONDAY–FRIDAY, 3 P.M.–CLOSE
“Your safety and the safety of our employees are important to us!”
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Congratulations Class of 2020!
Graduates, we are so proud of your accomplishments, both inside and 
outside the classroom. You did it!
Whether you are heading to college, entering the work force, or forging 
your own unique path, YSCU is here to make sure you are equipped with 
the financial tools to succeed in your next venture. 
Unsure where you will end up? Not to worry! Through membership at 
YSCU, you have access to the following benefits: 

• Access 5,000 credit union locations through Shared Branching 
Co-op

• Debit Cards
• Share Secured Credit Cards
• Online Banking and Mobile App

Visit yscu.org to learn more.

Enrolling in college? YSCU has you covered with  
student loans through SallieMae! Visit the “What’s 
New” page at yscu.org to learn more. 

Auto loan special
For new purchases and  
refinances YSCU offers  
AMAZING auto loan rates 
starting as low as 2.5%
These loans also come with added perks:

• No down payment
• No application fee 
• No prepayment penalty 
• Easy monthly payments (can be made online, in person, night depository or at a 

shared branch location)
• Terms that will fit your budget

*APR= Annual Percentage Yield. Rates subject to model, year, and credit score. Offer  
subject to change. Subject to loan approval.
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YSCU is Always “OPEN”
…Access your YSCU account 24/7, 365 days a year.
It’s Me 24/7 Online Banking at www.YSCU.org 
CU*Talk Telephone Teller – 24 hour automated phone teller at 1-800-860-5704, CU ID #296.
MasterCard MasterMoney Debit Card anywhere MasterCard is accepted, worldwide. Remember to select 
“credit” at check-out! 
National ATM Networks 
Credit Cards – Visa Platinum and Visa Classic 
Shared Branching – visit any credit  union in the network and conduct your YSCU transaction when  you are 
not nearby - Click the Shared Branching link at www.yscu.org

Equal
Opportunity

LENDER

Location | Numbers | Hours
217 Xenia Avenue 
Yellow Springs, Ohio 45387
Office: (937) 767-7377 
Fax: (937) 767-2302
OFFICE HOURS:
Monday thru Thursday 9:00 am - 5:00 pm 
Friday 9 a.m.-6 p.m. 
Saturday 9 a.m.-12 noon 
Me 247 Online Banking at www.YSCU.org
CU*Talk – 24 hour automated  
phone teller at 1-800-860-5704, CU ID #296

HOLIDAY CLOSINGS
Saturday, July 4, 2020 – Independence Day 
Monday, September 7, 2020 – Labor Day

Celebrate the Cooperative, Not-for-Profit,  
Community-Minded Mission of YSCU
What makes the Yellow Springs Credit Union unique? 
Throughout its 72-year history, YSCU has been dedicated to supporting the economic vibrancy of 
Yellow Springs. Whether supporting small businesses, equipping area youth with financial edu-
cation, or participating in Street Fair; YSCU strives to be an active member of the community. 
YSCU is dedicated to meeting the needs of each member. No matter what arises, at its core, YSCU 
is about one thing – People Helping People.
Equal Ownership – It is member-owned and operated. Each member has equal ownership and 
one vote. Being locally owned, more emphasis can be given to needs of the community. 
Not-For-Profit – YSCU is a not-for-profit financial cooperative so earnings are returned to mem-
bers in the form of improved services, products, and better prices. 
Volunteer Leadership – The Credit Union is governed by a volunteer board of directors elected 
by and from the local membership. 
Financial Education for Members – YSCU places particular importance on educational op-
portunities for their members and the Community to help everyone become better-educated 
consumers of financial services. 
Trust – YSCU is a trustworthy and resilient institution during a tumultuous time. Members, indi-
viduals, and businesses can rest assured that their money is safe at the Credit Union.


